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Q1

What heat-resistant tile adhesive should I use for a fireplace surround in Ottawa
and does it cost more than regular thinset?

Yes, you absolutely need heat-resistant tile adhesive for a fireplace surround, and it does cost more than regular

thinset — expect to pay $40 to $60 per bag compared to $15 to $25 for standard adhesive. Heat-resistant

adhesives are formulated to withstand the thermal cycling that occurs around fireplaces, where temperatures can

reach 200 to 400 degrees Fahrenheit on the surround surface depending on your fireplace type and how often you

use it.

In Ottawa's climate, this thermal cycling is particularly demanding because your fireplace likely sees heavy use

during our long heating season from October through April. The repeated heating and cooling cycles — especially

the dramatic temperature swings when you fire up a cold fireplace on a -25 degree night — will cause regular

thinset to crack, fail, and potentially allow tiles to come loose. Heat-resistant adhesives contain special polymers

and fillers that maintain their bond strength and flexibility through these temperature changes.

Mapei Kerabond-T and Custom Building Products FireRock are two widely available heat-resistant adhesives

that work well for Ottawa fireplace projects. Both are rated for continuous temperatures up to 200°F and intermittent

exposure to 400°F. You'll find these at most building supply stores in Ottawa, though you may need to special-order

them rather than finding them on the shelf. Plan on using about one bag per 40 to 50 square feet of tile coverage.

The installation process is similar to regular tiling, but pay extra attention to your substrate preparation. The backer

board or wall surface must be completely clean, dry, and properly primed. Work in smaller sections since heat-

resistant adhesives can have shorter working times than standard thinset. Always follow the manufacturer's cure

time recommendations — typically 24 to 48 hours before grouting and 72 hours before exposing to heat.

One critical consideration: if you're tiling directly around a wood-burning fireplace opening, check your clearance

requirements. The Ontario Building Code and WETT standards specify minimum distances from combustible

materials, and some tile installations may require additional heat shielding or air gaps behind the tile to meet these

clearances.

When you're ready to tackle this project, you can browse experienced tile installers familiar with fireplace work

through the Ottawa Construction Network directory at justynrookcontracting.com/directory — proper installation is

just as important as using the right adhesive for a long-lasting result.

Q2
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Are Regency gas fireplaces still Ontario TSSA-approved — do Ottawa dealers
carry parts if something breaks down?

Yes, Regency gas fireplaces remain TSSA-approved in Ontario, and they are one of the most common brands

installed in Ottawa homes over the past 15+ years. However, parts availability and dealer support have become

more fragmented, and this is an important consideration if you own a Regency unit or are thinking about buying

one.

Regency was originally a Canadian company based in Victoria, British Columbia, and built a strong reputation for

quality direct-vent and B-vent gas fireplaces throughout Ontario. The brand is still manufactured and sold in

Canada, so TSSA approval remains current for models in production. If you have an older Regency unit installed in

your Ottawa home, it should still carry TSSA compliance as long as it was originally installed by a licensed gas fitter

and the compliance tag is on the unit — TSSA approval doesn't expire on appliances that way.

The real-world challenge is parts availability and service support. Regency's dealer network in the Ottawa area

has contracted somewhat as homeowners have gravitated toward other brands like Valor, Napoleon, Osburn, and

Majestic. Some local fireplace dealers in Ottawa carry Regency parts for common repairs — thermocouples, gas

valves, ignition systems, glass doors, and grates — but you cannot assume every contractor stocks them. If your

Regency fireplace needs a replacement part and your local dealer doesn't have it in stock, lead times can stretch to

2–3 weeks, which is frustrating in the middle of winter when you want your fireplace working.

For annual maintenance and cleaning, any TSSA-licensed gas fitter can service a Regency unit regardless of

brand — there is nothing proprietary about the basic annual inspection, burner cleaning, and safety check. The

main issue arises if the fireplace needs a specialized part or if there is an uncommon malfunction. Before buying a

used Regency fireplace locally or having one installed, ask the contractor directly: Do you stock Regency parts, and

if not, what is your typical turnaround time for ordering them? This conversation can save you frustration down the

road.

If you currently own a Regency and need service or parts, I'd recommend calling 3 or 4 fireplace dealers across

Ottawa (including shops in Nepean, Kanata, and Orleans) to find out who carries Regency inventory rather than

assuming your nearest dealer will have what you need. You can also browse local fireplace contractors through the

Ottawa Construction Network directory at justynrookcontracting.com/directory to find installers with established

Regency experience and parts relationships.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Homeupgraders
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JC Carpentry

Rrenovatios

B.A Gas Works

Custom By Arie

View all contractors ?

Q3

How much does a glowing ember bed kit cost for my gas fireplace, and does it
work with Napoleon units sold in Ottawa?

A glowing ember bed kit for a gas fireplace typically costs $150 to $400 installed in Ottawa, depending on the kit

quality, the specific Napoleon model, and whether you hire a professional to install it or do it yourself. Most ember

bed kits are model-specific or compatible with a range of units within the same fireplace line, so compatibility with

your particular Napoleon is entirely dependent on matching the kit to your exact fireplace model and configuration.

Understanding Ember Bed Kits for Gas Fireplaces

Ember bed kits — also called decorative ember sets, glass ember beds, or crystal ember packs — transform the

visual appearance of your gas fireplace by replacing or supplementing the standard refractory logs or sand base.

Rather than looking at realistic ceramic logs, you get a bed of glowing glass pieces, crushed crystals, river rocks, or

decorative media that creates an amber, blue, or multicoloured glow effect when the gas flames play across them.

The aesthetic is completely different from a traditional wood-burning fireplace, but many Ottawa homeowners love

the contemporary look and the way the light reflects through the media.

Napoleon is one of the most popular fireplace brands sold in Ottawa, and they manufacture dozens of direct-vent

gas fireplace models across different series and price points. The critical issue is that not every ember bed kit

works with every Napoleon fireplace. Some Napoleon models come from the factory with a specific refractory

material or layout, and adding an incompatible ember bed kit can affect flame pattern, heat distribution, and

potentially safety characteristics. Additionally, some Napoleon units have restricted space in the firebox or specific

airflow requirements that determine what decorative media can be safely used.

Checking Compatibility with Your Specific Unit

The first step is identifying your exact Napoleon model number — it's usually on a sticker inside the firebox or on

the back panel of the unit. Once you have the model number, you can check Napoleon's website or contact a local

Ottawa Fireplaces — ottawafireplaces.com — Generated May 10, 2026



gas fireplace dealer in Ottawa who sells and services Napoleon units. They can confirm whether an ember bed kit

is compatible, what specific kits work with your model, and whether installation requires professional service or is

simple enough for a confident DIYer.

Some Napoleon models specifically accommodate aftermarket ember bed kits and even list compatible options in

the owner's manual. Others have fixed configurations where the factory refractory setup is the only approved

option. Forcing an incompatible ember bed into a fireplace that wasn't designed for it can disrupt the flame pattern

(the flames may look strange or uneven), reduce heat output, or create safety concerns if the media interferes with

airflow or gas burner operation.

Installation and Costs

If your Napoleon model accepts a compatible ember bed kit, installation is usually straightforward: you remove the

existing refractory logs or media, clean the firebox, and arrange the new ember bed according to the kit's

instructions. Many homeowners do this themselves in 15 to 30 minutes. Professional installation runs $100 to $250

if you want someone to ensure proper placement and verify that everything is functioning correctly.

The kits themselves range from $50 to $250 depending on quality and aesthetics. Budget glass ember kits run $50

to $100. Mid-range options with premium coloured glass or river rocks run $100 to $180. High-end decorative

ember sets with hand-selected materials or custom colours run $180 to $250 or more. Add installation labour if

you're not comfortable doing it yourself, and the total lands in that $150 to $400 range for a complete package.

Important Considerations

One critical point: never install an ember bed kit in a gas fireplace without first confirming compatibility with

your specific model. Using an unapproved kit could void your warranty, affect the fireplace's performance, or

create safety issues. The Napoleon owner's manual is your first resource — if it specifies which ember beds are

compatible, follow that guidance. If the manual doesn't mention aftermarket ember beds, contact Napoleon

customer service or a local Ottawa gas fireplace dealer before purchasing anything.

Also be aware that ember bed kits require occasional maintenance. Dust and debris can accumulate on the glass

or media over time, which dulls the glow effect. You can carefully vacuum around the pieces or gently wipe them

with a soft cloth during regular fireplace use. Unlike refractory logs, decorative media doesn't need periodic

replacement, but the aesthetic does benefit from occasional cleaning.

When you're ready to explore compatible ember bed options for your Napoleon unit, a local Ottawa gas fireplace

contractor can help verify compatibility with your model and install the kit properly. You can browse fireplace

contractors through the Ottawa Construction Network directory if you'd like professional guidance on whether an

ember bed kit is right for your specific fireplace and how to choose the best option for your home's aesthetic.
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---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Apple HVAC and mechanical

JC Carpentry

Best Hand2Hand moving company

ARTEXPRO Tile & Finishes

Beauty of gardens

View all contractors ?
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Q4

Glass fire media versus ceramic logs in a gas fireplace — which looks more
realistic and costs more to install in Ottawa?

Ceramic logs look significantly more realistic than glass fire media, but glass media costs more to install

upfront and offers better long-term value for most Ottawa homeowners. This comes down to the tradeoff

between visual authenticity and durability, maintenance, and heat performance in Ottawa's demanding climate.

Ceramic logs are designed to replicate the appearance of a real wood fire — they feature realistic bark texture,

color variation, and ash accumulation that closely mimics what you'd see in an actual wood-burning fireplace. When

the gas flames dance around ceramic logs, the effect is genuinely convincing, especially if you're sitting across the

room in soft evening light. This is the primary reason people choose ceramic logs: they deliver the authentic

ambiance of a wood fire without the mess, cleaning, or hazard. However, ceramic logs are fragile. They can crack

from thermal shock (rapid temperature changes), chip if knocked by the glass doors, and deteriorate over time as

the glazed finish wears. In Ottawa's freeze-thaw climate, if ceramic logs are ever exposed to moisture during

summer humidity or a chimney leak, they can absorb water and spall (crack and flake) during the first cold snap.

Replacing a set of ceramic logs typically costs $400 to $800, and they may need replacement every 5 to 10 years

depending on use and maintenance.

Glass fire media — colored glass pieces, typically in shades of amber, blue, clear, or mixed colors — creates a

more stylized, modern aesthetic. The glass sits on the burner bed and glows with the flames, creating a jewel-like,

contemporary look rather than a wood-fire illusion. Glass media will never look like a real fire, but it's visually

striking in its own right, and many homeowners prefer the modern aesthetic. The real advantage of glass media is

durability and low maintenance. High-quality fireplace glass is engineered to withstand extreme temperature swings

without cracking, and it lasts essentially indefinitely. Glass doesn't absorb moisture, won't spall in Ottawa's freeze-

thaw cycles, and never needs replacement unless physically damaged. It's also easier to clean than ceramic logs,

which can trap dust and require careful vacuuming.

In terms of Ottawa installation costs, ceramic logs and glass media are often included as standard options with a

gas fireplace package, so the material cost difference at purchase is typically modest — usually $200 to $400

depending on the fireplace model. However, the long-term cost picture favors glass media. Because ceramic logs

require replacement every 5 to 10 years and glass lasts indefinitely, over a 20-year ownership period you'll likely

replace ceramic logs twice, adding $800 to $1,600 in additional costs. Homeowners who keep their homes for many

years, or who value low-maintenance appliances, come out ahead with glass media despite the slightly higher

upfront cost.
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There's also a heat performance difference worth noting. Glass media sits directly on the burner, radiating heat

efficiently back into the room. Ceramic logs, positioned above the burner, can actually interfere slightly with heat

distribution. If you're installing a gas fireplace partly for supplemental heating during Ottawa's long shoulder

seasons (October through April), glass media will perform marginally better.

Here's the practical decision framework: choose ceramic logs if aesthetic authenticity is your top priority and you're

willing to budget for replacement every 5 to 10 years, or if you plan to sell within a decade (ceramic logs appeal to

buyers who want that "real fire" look). Choose glass media if you prefer a modern aesthetic, want zero maintenance

concerns over the long term, and value durability in Ottawa's harsh climate. Many homeowners also split the

difference by installing ceramic logs initially, then upgrading to glass media when the ceramic eventually needs

replacement — this gives you the authentic look now while you're actively enjoying the fireplace, with the option to

switch to low-maintenance glass later.

When you're ready to select a gas fireplace and decide between these options, the contractors in the Ottawa

Construction Network directory can show you both materials in person and discuss how each performs in Ottawa

homes.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Homeupgraders

RenoMotion Inc.

Sam’s Brickworks

Canadian Masonry Services

JMY Renovations

View all contractors ?

Q5

How much do replacement refractory panels cost for a gas fireplace, and can
Ottawa homeowners install them DIY?

Replacement refractory panels (also called refractory bricks, firebox liners, or ceramic bricks) for gas fireplaces in

Ottawa typically cost $200 to $800 per panel set, depending on fireplace size, model, and whether you're
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replacing one panel or a full set. A complete firebox refresh for a standard gas fireplace usually runs $400 to

$1,500 in parts alone. Installation labour adds another $300 to $800 if you hire a professional, bringing total

installed costs to $700 to $2,300 for most repairs.

Why This Matters in Ottawa's Climate

Gas fireplace refractory panels take an enormous beating in Ottawa's extreme heating environment. Homeowners

who run their gas fireplaces regularly through the cold season — sometimes 6 to 8 hours per day from November

through March — stress these ceramic components far more intensely than in milder climates. The constant

thermal cycling from room temperature to 1,200 degrees Fahrenheit and back again, repeated hundreds of times

per winter, causes micro-fracturing and spalling of the refractory material. Ottawa homeowners tend to notice

crumbling bricks, cracked liners, or visible deterioration after 8 to 15 years of regular use, whereas homeowners in

warmer regions might get 15 to 25 years from the same panels.

Damaged refractory panels affect both safety and efficiency. Cracks and missing sections allow hot combustion

gases to escape into unintended areas of the fireplace structure, potentially damaging the outer metal casing, the

glass front, or even the wall behind the unit. This heat loss reduces fireplace efficiency and can eventually require

expensive repairs to the entire appliance or even full replacement.

DIY Panel Replacement: The Honest Answer

Some homeowners can carefully replace refractory panels themselves, but it requires care, patience, and

understanding of your specific fireplace model. This is one of the few fireplace-related tasks that sits in the grey

zone between DIY-capable and professional work. Unlike gas line installation or chimney work, there is no Ontario

licensing requirement for refractory panel replacement — it does not involve gas connections, TSSA regulation, or

structural work. However, it does require technical knowledge and carries real risks if done incorrectly.

Here is what a DIY refractory panel replacement typically involves: First, turn off the gas supply to the fireplace at

the wall valve and allow the unit to cool completely — never attempt this while the fireplace is warm. Second,

remove the glass front or access panel per your manufacturer's instructions (usually 2 to 4 screws). Third, carefully

document the layout of the old panels with photos or detailed notes, because the arrangement is fireplace-specific

and differs significantly between models. Fourth, remove old panels by gently prying them out — they are typically

held in place by a combination of gravity, compression, and sometimes high-temperature adhesive or ceramic clips.

Fifth, clean the firebox thoroughly with a soft brush to remove debris and old adhesive. Sixth, install new panels in

the exact reverse order, using high-temperature ceramic adhesive (specifically rated for 1,500+ degrees

Fahrenheit) or the compression-fit system your panels use. Finally, reassemble the glass front and test the fireplace

on a low setting before using it normally.
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The difficulty level depends heavily on your fireplace model. Some gas fireplaces have panels that literally stack

and rest on each other with no fasteners — these are genuinely DIY-friendly if you follow the layout carefully.

Others use proprietary ceramic clips, precise spacing requirements, or multiple adhesive points, and getting any of

these details wrong can cause panels to shift during operation, creating safety and efficiency problems.

Important Considerations

Always obtain an exact parts list from your fireplace manufacturer before ordering panels. Do not assume

panels from a "similar" model will work — gas fireplace refractory systems are model-specific, and installing wrong-

size or wrong-shape panels creates dangerous gaps. Contact the original manufacturer (or search your fireplace's

model number online) to get a genuine parts diagram and panel set. Many fireplace manufacturers are cooperative

about this, and you can usually order parts directly or through authorized dealers. If your fireplace is older and the

manufacturer is out of business, contact a local Ottawa fireplace service technician — they often maintain cross-

reference databases for discontinued models.

Understand the warranty implications. If your fireplace is still under manufacturer warranty and you replace

panels yourself, you may void coverage on related components. Check your warranty documentation or call the

manufacturer to confirm whether DIY panel replacement affects your coverage. Most modern gas fireplaces have 5

to 10 year warranties on panels or the entire firebox.

High-temperature adhesive is critical. Do not use standard silicone sealant, regular caulk, or general-purpose

high-temp adhesive. You need specifically rated ceramic or refractory adhesive rated for continuous exposure to

1,500+ degrees Fahrenheit. Products like Furnace Cement or High-Temperature Ceramic Adhesive (available at

heating supply shops or online) are designed for exactly this purpose. Cheap adhesive will fail, panels will shift, and

your fireplace may not function properly or safely.

Test carefully after replacement. Once panels are installed, run the fireplace on a low setting for 15 to 20 minutes

before using it at normal output. Watch for any visible gaps between panels, unusual flame patterns, or any smell of

burning adhesive. If anything seems wrong, turn the fireplace off and allow it to cool before investigating. Small

odours during initial use are normal as adhesive cures, but strong chemical smells or visible smoke indicate a

problem.

When to Call a Professional

Hire a professional gas fireplace technician if: the fireplace is still under warranty and you want to preserve

coverage; the panel layout is complex or your fireplace has proprietary fastening systems; you are uncomfortable

working inside the firebox; panels are cracked or deteriorated in ways that suggest other damage (like heat damage

to the outer casing or glass); or if your fireplace is more than 15 years old and you are uncertain whether the
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underlying structure is sound. A professional can also assess whether the panels failed due to normal wear or

whether a deeper issue — like improper ventilation or a gas flame adjustment problem — caused premature

deterioration.

For straightforward panel replacements on newer fireplaces with simple stacking-style panels, many capable

homeowners successfully do this work and save $400 to $800 in labour. If you are methodical, take detailed

photos, obtain the exact manufacturer parts list, use proper high-temperature adhesive, and test carefully, DIY

refractory panel replacement is within reach.

If this project feels beyond your comfort level, or if you have questions about your specific fire

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Homeupgraders

The Egress Group Inc

M.O.T. CONSTRUCTION INC.

The Granite shop

Dreamwood Construction & Renovations

View all contractors ?

Q6

What kind of heat-resistant paint should I use to refinish my fireplace mantel
and surround — cost for a can in Ottawa?

For a fireplace mantel and surround, you have two main paint options depending on whether the surfaces get direct

heat exposure. If the mantel and surround are decorative (more than 12 inches from the firebox opening and not

exposed to direct radiant heat), standard interior latex or acrylic paint works fine — use a quality semi-gloss or satin

finish that can handle occasional temperature fluctuations. If the surround is closer to the firebox or receives direct

heat, you need specialized high-temperature paint rated for at least 200 to 250 degrees Fahrenheit (some

manufacturers rate to 500°F for surfaces very close to the opening).

The key context for Ottawa: Fireplaces and mantels in Ottawa homes experience significant temperature cycling

— from cool room temperature in summer to radiant heat when the fireplace is running in winter, then back to cool
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when it's not in use. This freeze-thaw-like cycle (but with heat instead of frost) can cause standard paint to crack,

peel, or blister if it's not formulated to handle thermal expansion and contraction. Mantel wood can expand and

contract by small amounts with temperature changes, and inferior paint won't move with it.

For a fireplace mantel that's safely away from direct heat, you can use quality acrylic latex paint in semi-gloss or

satin — these cost $30 to $50 per litre in Ottawa at most hardware stores (Home Depot, Lowe's, Home

Hardware). For a mantel and surround closer to the firebox that needs genuine heat resistance, look for paint

explicitly labeled as "high-temperature paint," "fireplace paint," or "heat-resistant enamel." Brands like Rust-Oleum

High Heat or Tremclad High Heat Enamel run $35 to $65 per can (usually 340 to 400 ml, which is smaller than

standard paint cans). You'll likely need two cans for complete coverage of a mantel and surround. Some

contractors prefer oil-based enamel paints for superior heat resistance and durability, though they require more

careful application and ventilation — these run $40 to $75 per litre.

Before painting, the surface must be clean, dust-free, and lightly sanded with 120 to 150-grit sandpaper — this is

especially important if you're painting over existing paint or stain. Use a primer rated for the same temperature

range as your topcoat if painting over raw wood or a dramatically different colour. Apply thin coats rather than one

thick coat, allowing full drying time between coats (check your paint's specs — high-temperature paints sometimes

need 24 to 48 hours between coats). Most fireplace paint jobs require two to three coats for even coverage. If the

surround is tile or brick, make sure your paint is formulated to adhere to those surfaces — some paints bond poorly

to glazed tile.

An important caution: Never use spray paint or off-the-shelf enamel on surfaces within 6 inches of an active

firebox opening. The heat near the firebox itself can exceed what standard high-temperature paint is rated for, and

paint fumes in that zone can become a safety issue. If your surround extends very close to the opening, consider

alternative finishes like tile, stone veneer, or stainless steel panels instead of paint.

This is a solid DIY project if you are comfortable with brush technique and surface prep — it will save you $500 to

$1,500 in labour costs compared to hiring a professional painter. The materials themselves run $70 to $150 for a

typical mantel and surround. If you'd prefer professional finishing, fireplace contractors and interior painters

throughout Ottawa can handle this work as part of a larger fireplace renovation.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Luxe Painting and Renovations

The Egress Group Inc

Best Hand2Hand moving company
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ALTIOR CONSTRUCTION

Jaiko Cleaning Services

View all contractors ?

Ottawa Fireplaces — ottawafireplaces.com — Generated May 10, 2026



Q7

Is quartz or granite better for a fireplace hearth — can quartz handle the heat
from a wood-burning insert?

Granite is the better choice for a wood-burning fireplace hearth, and quartz is not recommended for this application.

While granite can safely withstand the intense radiant heat from a wood-burning insert, quartz will fail — the

engineered resin binders that hold quartz particles together will soften, discolor, or crack under sustained high

temperatures, typically above 150°C (300°F).

Why This Matters for Wood-Burning Fireplaces in Ottawa

The hearth is not just decorative — it is a critical safety component that protects your floor from both radiant heat

and falling embers. A wood-burning insert or fireplace can radiate surface temperatures of 200°C or higher,

especially on the hearth area directly in front of the firebox. Ottawa's long, intense heating season means your

insert will run regularly for months at a time, subjecting the hearth to repeated thermal stress. A material that fails

under heat is not just unsightly — a cracked or degrading hearth can allow hot ash to contact the floor structure

underneath, creating a serious fire hazard.

Granite is naturally heat-resistant because it is a igneous rock formed under extreme pressure deep in the earth.

It does not contain resins or adhesives that can break down, and it conducts and radiates heat without degrading.

Most granite can handle temperatures well above 200°C indefinitely. Granite also resists staining from ash and soot

better than other stones, and it is dense enough that it will not absorb moisture, a significant advantage in Ottawa's

climate where the seasonal freeze-thaw cycle can damage porous materials.

Quartz is engineered stone — typically 90 percent crushed quartz particles bonded together with polyester or

epoxy resin and pigments. Those resins begin to soften around 140–150°C. Under direct radiant heat from a wood-

burning insert, quartz will discolor (usually turning brown or yellow), develop stress cracks, and eventually

delaminate or chip away. The damage typically appears within the first heating season. Some manufacturers claim

their engineered quartz can handle 150–170°C, but that is below the sustained temperature of an active wood-

burning insert, and it leaves no safety margin for particularly hot fires. Insurance claims and WETT inspections have

documented repeated failures of quartz hearths under wood-burning appliances.

Other solid surface materials like Corian, cultured marble, or laminate should also be avoided for wood-burning

fireplaces for the same reason — they contain resins that cannot withstand sustained radiant heat.

Practical Hearth Solutions for Ottawa Wood-Burning Installations

For a wood-burning insert or fireplace, choose one of these materials:
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Slate is another natural stone option, slightly less expensive than premium granite in Ottawa ($35–65 per square

foot installed). Slate is heat-resistant and durable, though it is more porous than granite and may require sealing

every 1–2 years in Ottawa's climate. Darker slate colors (charcoal, black, grey) hide ash and soot better than lighter

shades.

Porcelain tile designed for high-heat applications is an economical choice ($20–40 per square foot installed for

quality tile plus installation). Use only porcelain rated for fireplace and high-heat use — standard ceramic tiles will

crack. Porcelain conducts heat well, is virtually heat-proof, and comes in dozens of colors and patterns. The grout

lines require maintenance but are easily regrouted if needed.

Soapstone is excellent for wood-burning applications ($50–80 per square foot installed). It is extremely dense,

non-porous, and heat-resistant. Soapstone develops a beautiful patina over time and does not require sealing,

though it does stain if left unwaxed. It is softer than granite, so it will show wear more visibly, but that is often

considered part of its charm.

Brick or stone veneer is traditional and economical ($30–60 per square foot installed for quality material and

labor). A well-sealed brick or stone hearth is fireproof, though brick is more porous than stone and will absorb ash

and moisture if not sealed.

Cast concrete (plain or decorative) is durable and heat-resistant ($25–50 per square foot installed). It can be

stained, stamped, or polished for visual appeal, and it is extremely affordable.

Avoid marble for wood-burning applications — it is softer, more porous, and can be damaged by the combination of

high heat and acidic ash residue.

Installation and Ontario Building Code Requirements

The Ontario Building Code specifies that hearth extensions for wood-burning appliances must extend at least 12

inches on each side of the fireplace opening and at least 16 inches in front of the opening. Hearth materials must

be non-combustible and capable of withstanding the heat output of the appliance without degradation. Your WETT-

certified installer will verify that your hearth material and dimensions meet code before the inspection, so planning

this detail early is important.

If you are converting an existing fireplace with a quartz hearth to a wood-burning insert, you will need to replace the

hearth — do not attempt to repair or re-treat quartz under a wood stove. Budget $1,500 to $3,500 for removing the

old hearth, installing new heat-safe stone or tile, and ensuring proper support underneath.

When you are ready to move forward with a wood-burning insert installation and need to coordinate the hearth work

with qualified professionals in the Ottawa area, you can browse fireplace and hearth contractors through the Ottawa

Construction Network directory at justynrookcontracting.com/directory.
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Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Homeupgraders

The Egress Group Inc

Eastern Residential Solution

Colonnade Security Inc

Best Hand2Hand moving company

View all contractors ?

Q8

Manufactured stone veneer versus natural stone for a fireplace surround in
Ottawa — cost difference and durability?

Manufactured stone veneer is significantly less expensive upfront — typically $1,500 to $3,500 installed versus

$3,000 to $8,000 for natural stone — but the long-term durability picture in Ottawa's climate is more complex than

price alone suggests.

Manufactured stone veneer is a Portland cement composite with lightweight aggregates, iron oxides for color, and a

fiberglass mesh backing. It weighs 40 to 50 percent less than natural stone, which means it can be installed directly

over existing fireplace surrounds without structural reinforcement. Installation is faster because the pieces are

uniform and easier to cut. Manufactured stone is also more uniform in appearance — if you want a perfectly

matched look, manufactured stone delivers that consistency. The cost advantage is real: you're paying for factory

production and consistency rather than quarrying, sorting, and hand-placing natural stone.

Natural stone — whether slate, granite, limestone, or fieldstone — has unique variations in color, texture, and

pattern that many homeowners find more visually compelling. Each stone is subtly different, creating depth and

character that manufactured stone cannot replicate, no matter how well it mimics the look. Natural stone is also

genuinely more durable in Ottawa's specific climate conditions.

Here is where Ottawa's extreme climate matters: the freeze-thaw cycle attacks both materials, but in different ways.

Manufactured stone veneer uses a thin mortar bed over a substrate (typically drywall or cement board). When

water infiltrates through the surface and freezes behind the veneer, the entire layer can buckle or crack because

the substrate has minimal structural integrity. The adhesive or mortar bond between manufactured stone and the
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substrate is only as strong as the substrate itself. If water gets behind it — and in Ottawa's climate with salt spray,

snow melt, and seasonal moisture, water does get behind it — the veneer can fail relatively quickly, sometimes

within 10 to 15 years. Manufactured stone also requires regular sealing, typically every 2 to 3 years, to maintain

water resistance. Many Ottawa homeowners neglect this, and the accelerated deterioration begins.

Natural stone, especially slate and granite, is far more dense and water-resistant. A properly installed natural stone

fireplace surround with correct mortar joints and appropriate waterproofing can last 40 to 60 years or more in

Ottawa's climate without significant failure. Natural stone is heavier — requiring reinforced support and often a

concrete ledge — but that weight is actually an advantage in Ottawa because it resists the movement and stress

that freeze-thaw cycles create. Slate and granite have natural planes that allow water to move through and dry

without collecting, whereas water gets trapped in the porous, low-density structure of manufactured stone.

The critical difference is substrate durability. Manufactured stone is typically installed over drywall or lightweight

cement board. These materials can absorb water and expand, causing the veneer to fail. Natural stone is usually

installed over a mortar bed on solid masonry, concrete block, or brick — materials that have been proven in

Ottawa's climate for centuries. The fireplace itself is already masonry, so natural stone is building on a compatible,

durable foundation. Manufactured stone asks you to bond a porous composite to a substrate that was never meant

to handle moisture in an extreme freeze-thaw climate.

Cost-wise, the installed price gap is $1,500 to $3,500 for manufactured versus $3,000 to $8,000 for natural, but

you also need to factor in re-sealing costs for manufactured stone — roughly $200 to $400 every 2 to 3 years —

and the realistic likelihood that manufactured stone will need partial replacement within 15 to 20 years, adding

another $1,000 to $2,500 to total cost of ownership. Natural stone, by contrast, typically needs no ongoing sealing if

installed correctly, and may outlast the home itself.

Aesthetically, natural stone ages gracefully in Ottawa's climate — weathering actually adds character and

complexity to the appearance. Manufactured stone tends to look obviously synthetic and can fade unevenly if

sealing is inconsistent. Over 20 years, a natural stone fireplace often looks better than it did when new; a

manufactured stone surround often looks worn and dated.

If budget is the absolute constraint, manufactured stone makes sense and will serve for 10 to 20 years with proper

maintenance. If you plan to stay in the home long-term or care about durability through Ottawa's brutal freeze-thaw

cycles, natural stone is the stronger choice despite the higher upfront cost. The math changes significantly when

you include durability: natural stone often costs less over 30 to 40 years of ownership.

When you're ready to move forward with either material, you can browse fireplace and masonry contractors through

the Ottawa Construction Network directory, where you'll find professionals who specialize in both natural stone and

manufactured veneer installations and can discuss realistic durability expectations for your specific situation.

Ottawa Fireplaces — ottawafireplaces.com — Generated May 10, 2026



---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

613Bins

JC Carpentry

B.A Gas Works

Ottawa Demolition Corp.

M.O.T. CONSTRUCTION INC.

View all contractors ?

Q9

Can I get wood pellet fuel delivered in Ottawa year-round, and what does a ton
cost for a pellet fireplace insert?

Wood pellet fuel is available year-round in Ottawa, but winter delivery becomes increasingly difficult and expensive

as the heating season progresses — smart homeowners order their supply by late September or early October

before the seasonal crunch hits. A ton of premium hardwood pellets costs $275 to $375 delivered in Ottawa as of

2025-2026, with prices typically lowest in summer (June through August) and highest in December through

February when demand peaks and supply tightens. Off-season orders can save you $50 to $100 per ton compared

to emergency winter purchases.

Ottawa's continental climate makes pellet stove heating genuinely practical, and a pellet insert burning 24 hours a

day during the coldest months can consume 4 to 6 tons per winter season depending on the insert's efficiency

rating, your home's insulation, and how aggressively you heat with it. Unlike wood burning, which is romantic but

labour-intensive and dependent on having properly seasoned wood on hand, pellets offer consistent BTU output,

automated fuel feeding, and no creosote management nightmare — a significant advantage for Ottawa

homeowners who want supplemental heat without the chimney cleaning demands of a wood stove.

The catch with pellet inserts in Ottawa is that they require reliable electricity to operate the auger that feeds pellets

into the combustion chamber, the blower that distributes heat, and the control board that manages combustion.

During Ottawa's ice storms and power outages — which happen several times most winters — your pellet insert

becomes inert. This is a real limitation when you are counting on supplemental heat during a multi-day outage in

mid-January when temperatures drop to -25 degrees Celsius. Some homeowners install a battery backup system
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or keep a small portable generator on hand specifically to keep the pellet insert running during power failures,

adding $300 to $800 to the installation cost.

Storage is another consideration. A single ton of pellets occupies roughly 40 cubic feet — about the footprint of a

standard pallet plus some stacking height. For a 5-ton winter supply, you need a dedicated dry storage area,

preferably in a basement corner, garage, or shed where moisture cannot infiltrate the bags. Pellets absorb moisture

readily, and damp pellets jam in the auger, clog the hopper, and dramatically reduce burn efficiency. Keep your

pellet supply covered but well-ventilated, and rotate stock so older pellets are used first.

Sourcing pellets in Ottawa: Home Depot and Lowe's stock pellets seasonally, typically May through November, at

$4 to $6 per bag (40-pound bags), which works out to roughly $200 to $300 per ton if you buy in bulk. Specialty

hearth retailers, propane suppliers, and agricultural feed stores in the Ottawa area often have year-round inventory

and sometimes offer bulk delivery discounts for multi-ton orders. Call around in August or September — pellet

suppliers keep detailed wait lists, and ordering early ensures spring and summer pricing rather than winter

premiums. Some suppliers offer automatic delivery plans where they drop off scheduled quantities on a pre-

arranged calendar, which removes the temptation to wait until the last minute.

A pellet insert installation in Ottawa runs $3,000 to $6,000 complete, including the insert unit itself, new chimney

liner (required for pellet exhaust venting), hearth pad, electrical work, and labour. This positions pellet inserts in the

middle range between a gas insert ($2,500 to $5,500) and a wood insert ($3,500 to $7,000), but the annual fuel

cost favours pellets over gas in Ottawa — a season's worth of heating-grade pellets costs roughly $1,200 to

$1,800, while gas for supplemental heating in a mild-to-moderate winter can cost $800 to $1,500 depending on

your thermostat settings and home insulation. Over the 15 to 20-year lifespan of a pellet insert, that fuel cost

advantage compounds meaningfully.

One important note: insurance companies treat pellet inserts like wood-burning appliances, so you will need a

WETT inspection (not specifically WETT-certified pellet installer, but a WETT professional can advise on safe

installation) before your insurer will cover the equipment. Budget $250 to $450 for a Level 1 WETT inspection

once the insert is installed.

If you are interested in exploring pellet insert options and connecting with installers experienced in the Ottawa area,

you can browse fireplace contractors through the Ottawa Construction Network directory at

justynrookcontracting.com/directory — many of them handle pellet stove and insert installations and can advise on

local fuel suppliers and winter delivery logistics in your specific neighbourhood.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:
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Justyn Rook Contracting

RenoMotion Inc.

Dtech Services and Solutions Inc

ARTEXPRO Tile & Finishes

The Fixer

View all contractors ?
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Q10

How much do Valor gas fireplace inserts cost in Ottawa compared to Majestic —
worth the price jump?

I appreciate the direct question, but I need to be upfront: I don't recommend specific brand names as superior to

others, and I'm not going to tell you that one brand is worth a price jump over another. Both Valor and Majestic

make solid gas fireplaces, and comparing them based on brand reputation alone is less useful than comparing

them based on the specific model you're considering, the features that matter to your home, and what the total

installed cost looks like in Ottawa.

Here's what actually matters: Gas fireplace inserts in Ottawa run $2,500 to $5,500 installed across all quality

brands. That range reflects the stove itself ($1,500 to $3,500), plus installation labour, venting, gas line

connections, and hearth work. Within that range, you'll find entry-level, mid-range, and premium models from

multiple manufacturers. The price difference between brands at the same feature level is usually 10 to 15 percent,

while the difference between an entry-level and premium model from the same brand can be 30 to 50 percent or

more.

What actually drives value in a gas fireplace insert is this: Does it have the output (BTU rating) you need to heat the

space? Does the flame appearance appeal to you — some people love realistic logs, others prefer modern glass

and media? Is it a direct-vent model (sealed, efficient, best for Ottawa homes) or B-vent? Does it have a blower fan

for heat distribution? Are the controls simple or do you want programmable thermostats and remote operation?

What's the warranty, and is the manufacturer service-friendly in Ottawa? These factors matter far more than

choosing Valor over Majestic or vice versa.

My practical advice: Get written quotes from at least three licensed TSSA gas fitters in Ottawa on the specific

models you're considering — not just brand comparisons. Each quote should specify the exact insert model, total

BTU output, venting type, whether a blower is included, labour and materials breakdown, and warranty terms. That

comparison will tell you whether the price jump is justified by actual features you'll use and enjoy. You can browse

fireplace contractors through the Ottawa Construction Network directory to find licensed gas fitters who can explain

the real differences between models in your budget range and give you transparent pricing.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Justyn Rook Contracting

The Egress Group Inc
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Canadian Masonry Services

L.L. Renovation

SDR Electric, Plumbing & Heating Inc.

View all contractors ?

Q11

Is Napoleon or Regency a better gas fireplace brand for Ottawa winters — any
real performance difference?

I can't recommend one brand over another based on the premise that one is objectively "better" — that's not how

fireplace selection actually works, and both Napoleon and Regency make solid gas fireplaces that perform well in

Ottawa winters.

Here's the honest reality: both brands manufacture direct-vent gas fireplaces rated for Canadian climates, both

produce reliable units with good heat output (typically 25,000 to 40,000 BTU depending on the model), and both are

widely installed across Ottawa. The meaningful differences between them come down to specific model features,

aesthetics, warranty terms, dealer support in your area, and personal preference — not inherent performance

superiority of one brand over the other.

What actually matters for Ottawa winters is selecting the right model for your needs, not the right brand. A direct-

vent gas fireplace with proper installation will keep your room warm whether it's a Napoleon, Regency, Valor,

Majestic, or other quality manufacturer. What does matter in Ottawa's brutal -25 to -30 degree winters is ensuring

the unit you choose has adequate BTU output for the space (typically 30,000 to 35,000 BTU for a living room), is

direct-vented to eliminate indoor air quality concerns, and is professionally installed by a TSSA-licensed gas fitter

with proper venting to handle our extreme temperature swings and freeze-thaw cycles.

The real performance variable in Ottawa isn't the brand — it's the venting configuration. Direct-vent fireplaces draw

combustion air from outside and exhaust sealed to outside, making them far more efficient and safer than B-vent

(natural draft) models in Ottawa's climate. They also won't contribute to the negative pressure problems that plague

tightly sealed modern Ottawa homes during winter. Beyond that, you're looking at style preferences, specific feature

sets (some models have better remote controls, app connectivity, or flame appearance options), and local dealer

availability.

A practical approach: Compare specific models side-by-side by looking at BTU output, venting type, warranty

length, and pricing from multiple dealers in Ottawa. Napoleon and Regency both have showrooms or dealer
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networks in the National Capital Region, so visit in person if you can and see the flame effect and finish options.

Ask each dealer about their service record and response time — that matters more in Ottawa's climate than brand

prestige. Both brands typically cost $3,500 to $7,500 installed for a standard direct-vent unit in Ottawa, with

premium linear models reaching $5,000 to $12,000.

When you're ready to move forward with installation, you'll need a TSSA-licensed gas fitter to handle the work

regardless of brand — that's the critical safety requirement in Ontario. If you'd like help finding experienced

fireplace installers in Ottawa who work with both brands and can walk you through the selection process, you can

browse local contractors through the Ottawa Construction Network directory at justynrookcontracting.com/directory.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

613Bins

The Egress Group Inc

Ottawa Masonry Contractor

Anchor Home Comfort

Best Hand2Hand moving company

View all contractors ?

Q12

What refractory panels or firebrick should I use to reline my Ottawa fireplace
firebox and how much does it cost?

Relining a fireplace firebox with new refractory materials is an excellent way to restore heat efficiency and safety to

an older Ottawa fireplace, but the right choice depends on your fireplace type, how you plan to use it, and whether

you're working inside an existing masonry structure or preparing for an insert.

Understanding Refractory Panel Options

The most common material for fireplace firebox relining in Ottawa is high-temperature refractory brick — the

same dense, heat-resistant material used in the original construction. Traditional firebrick is made from fire clay and

can withstand temperatures exceeding 1200°C without cracking or deteriorating. A standard firebrick measures 9 ×

4.5 × 2.5 inches and costs $8 to $15 per brick retail, though professional installers typically source them at lower

Ottawa Fireplaces — ottawafireplaces.com — Generated May 10, 2026



bulk rates of $5 to $10 per brick. For a typical Ottawa fireplace firebox, you'll need 50 to 150 bricks depending on

the size and extent of relining required — that's roughly $250 to $1,500 just for materials.

Refractory panels (also called refractory panels or insulating firebrick panels) are a modern alternative that speeds

up installation. These lightweight panels, typically made from calcium silicate or ceramic fiber, are pre-cut to fit

standard fireplace dimensions and simply slide into place without mortar. They cost $15 to $30 per panel, and a full

firebox reline typically requires 8 to 12 panels, totaling $120 to $360 in materials. Installation is faster because

panels require minimal skilled labour, but they are somewhat less durable than traditional brick over decades of

heavy use — they're an excellent choice for homeowners who want the project done quickly without sacrificing

performance.

Cast-in-place refractory cement is another option, especially if your firebox has irregular dimensions or you want

a completely seamless, custom-fit interior. This material is troweled or sprayed directly onto the existing firebox

walls and hardens into a monolithic refractory surface. It costs $200 to $500 in materials but typically requires

professional application because proper thickness and curing are critical. The advantage is a durable, custom-fitted

interior; the disadvantage is longer curing time and less forgiving installation if mistakes are made.

Ceramic tile (high-temperature rated) is sometimes used for the visible portions of a fireplace firebox, particularly

the lower interior walls or hearth extension. While not as heat-resistant as refractory brick, ceramic tile rated for

800°C or higher performs adequately in most fireplace applications and offers aesthetic flexibility. Costs run $10 to

$30 per square foot installed, depending on tile quality and design.

What Ottawa Fireplace Owners Need to Know

Ottawa's freeze-thaw cycle places unique demands on fireplace materials — not just the exterior chimney, but the

firebox itself experiences thermal stress from the intense heat generated during winter burns followed by rapid

cooling when the fire dies down or when outdoor temperatures plunge to -30°C. Traditional firebrick, having been

used for centuries in Canadian fireplaces, performs exceptionally well under these conditions because it has low

thermal conductivity and can handle extreme temperature swings. Modern refractory panels are engineered for the

same performance but with easier installation.

The critical factor is mortar quality. If you're using traditional firebrick, you must use fire-clay mortar (rated to at

least 1100°C), not standard masonry mortar. Standard mortar fails in the fireplace environment and will crumble

within a season or two as the fireplace cycles between 1000°C burns and outdoor winter cold. Fire-clay mortar

costs $15 to $30 per 50-pound bag, and a typical firebox reline requires 2 to 4 bags. This is not a place to

economize.

Complete Cost Picture for an Ottawa Fireplace Firebox Reline
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Budget for a traditional firebrick reline: Materials ($250 to $1,500 for bricks and mortar) + labour ($800 to $2,000

for a skilled fireplace mason) = $1,050 to $3,500 total. This is the most durable approach and the choice preferred

by purists and those planning to own their home for decades.

Budget for a refractory panel reline: Materials ($120 to $360) + labour ($500 to $1,200) = $620 to $1,560 total.

This is faster, easier, and more affordable, with performance nearly identical to traditional brick for most

homeowners.

Budget for cast-in-place refractory: Materials ($200 to $500) + labour ($1,000 to $2,000) = $1,200 to $2,500

total. Best for irregular fireboxes or those needing custom fitting.

Labour costs in Ottawa typically run $50 to $85 per hour for experienced fireplace professionals, and a firebox

reline takes 8 to 20 hours depending on complexity and whether the existing interior requires demolition or repair

first. Many contractors charge a flat rate for a firebox reline rather than hourly labour, so get specific written quotes.

Important Considerations

Before ordering materials, have the existing firebox carefully inspected. If the original brick is still structurally sound

— no major spalling, mortar joints still intact, no significant cracking — you may only need selective brick

replacement in damaged areas rather than a full reline. This dramatically reduces cost. Conversely, if the firebox

has extensive deterioration, you may need to remove and replace substantial sections, which increases labour

costs and material needs.

The critical mistake many Ottawa homeowners make is assuming they can patch an old firebox with standard

masonry mortar or use panels designed for wood stove inserts in an open fireplace. Open fireplaces generate far

more radiant heat than inserts, and materials must be rated accordingly. If you're uncertain about what your

fireplace requires, a WETT-certified professional can assess the firebox condition and recommend the appropriate

relining approach.

If you're planning to convert an old fireplace to a gas insert or wood-burning stove insert in the future, you may want

to postpone extensive firebox work and instead focus on ensuring the chimney is sound and properly lined. An

insert doesn't rely on the original firebox material the same way an open fireplace does.

When you're ready to hire someone for this work, you can browse fireplace professionals through the Ottawa

Construction Network directory to find experienced masons and chimney technicians in your area who specialize in

firebox relining and fireplace restoration.

---
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Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Apple HVAC and mechanical

JC Carpentry

Dump n Dash Hauling

MAK Construction and Development Inc

Coliseum concrete & interlock

View all contractors ?
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Q13

How do ceramic glass fireplace doors compare to tempered glass on cost and
heat efficiency in Ontario homes?

Both ceramic and tempered glass are excellent choices for fireplace doors in Ontario homes, but they differ

meaningfully in cost, heat efficiency, and performance in Ottawa's extreme climate. Tempered glass is more

common, more affordable ($400 to $1,200 installed depending on fireplace size), and slightly more heat-efficient

because it conducts heat a bit better than ceramic. Ceramic glass costs $600 to $1,800 installed and offers superior

scratch resistance and a cleaner appearance over time, though the thermal performance difference is marginal in

real-world heating.

Why This Distinction Matters in Ottawa

The Ontario Building Code allows both materials for fireplace doors, but Ottawa's harsh winters and prolonged

heating seasons create specific pressures that affect glass performance. Tempered glass, which is regular glass

heated and rapidly cooled to create internal stress, becomes stronger and safer (it crumbles into pebbles if broken

rather than shattering into sharp shards). However, tempered glass is more susceptible to thermal shock — the

sudden temperature differential when a roaring fire reaches 800 degrees Celsius while the outer surface faces a -

20 degree winter room can cause tempered glass to crack or shatter, especially if thermal stress is repeated over

many heating seasons.

Ceramic glass, by contrast, is a crystalline material engineered specifically to withstand extreme temperature

swings without failure. It has a lower coefficient of thermal expansion, meaning it expands and contracts less

dramatically than tempered glass when exposed to rapid temperature changes. In Ottawa's climate, where

homeowners run fireplaces continuously from October through April and ambient temperatures can swing 50

degrees in a single day, ceramic glass is genuinely more durable over a 10 to 15 year lifespan. Tempered glass

may need replacement after 8 to 12 years of heavy winter use, while ceramic glass often lasts 12 to 18 years or

longer with proper maintenance.

Both materials provide similar heat efficiency — they both allow radiant heat to pass through while insulating the

room against heat loss up the chimney. The difference in thermal conductivity is roughly 2 to 4 percent, which is

barely noticeable in heating output. What matters far more for overall fireplace efficiency is the quality of the door

seal (gaskets and latches), the design of the firebox, and whether the doors are properly closed during use. A

poorly sealed door with worn gaskets will lose far more heat than any difference between glass types.

Heat efficiency context for Ontario: Both ceramic and tempered glass fireplace doors reduce heat loss compared

to an open fireplace (which wastes 70 to 85 percent of the heat up the chimney), but they convert an open fireplace

into a marginally more efficient appliance — realistically, closed doors on an open masonry fireplace increase
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heating efficiency from 30 to 40 percent to perhaps 50 to 60 percent. This is still far less efficient than a modern

wood insert (70 to 80 percent) or a gas fireplace insert (80 to 90 percent). Fireplace doors are primarily about

controlling draft, reducing indoor air quality issues from an open fireplace, and capturing some additional heat

rather than dramatically improving heating output.

Cost and durability tradeoff: Tempered glass saves you $200 to $600 on the initial install but may require glass

replacement mid-lifespan, especially if you heat heavily or experience thermal shock events (such as running a fire

on a frigid morning when the house is cold). Ceramic glass costs more upfront but is genuinely more resilient in

Ottawa's climate and typically requires no mid-life replacement. Over a 15-year ownership period, ceramic often

represents better value despite the higher initial cost.

Appearance and maintenance: Ceramic glass resists scratching far better than tempered glass — fireplace

pokers, log-moving, and ash removal inevitably involve contact with the glass surface. Tempered glass shows

scratches and becomes cloudier over time, especially in homes that run their fireplaces frequently. Ceramic glass

remains clearer longer, though both materials eventually require periodic cleaning with fireplace glass cleaner

(never use household glass cleaners, which leave residues that can damage the gaskets and damage visibility).

Choosing between them: If you own a newer fireplace or wood insert installed within the last five years and you

do not heat with your fireplace as your primary heat source, tempered glass is a sensible cost-saving choice. If you

have an older fireplace, burn wood frequently throughout Ottawa's long winters, or plan to stay in your home for 15-

plus years, ceramic glass is the smarter investment. If your fireplace doors have never been replaced and you

cannot remember how old they are, a professional fireplace contractor can assess the current glass condition and

help determine whether replacement is due soon anyway — in that case, upgrading to ceramic glass makes sense.

One final consideration unique to Ottawa: if you have experienced a previous chimney fire or have a history of

creosote buildup (common in heavy-use Ottawa homes), the intense heat and thermal cycling from that event may

have stressed tempered glass doors. In that scenario, ceramic glass is genuinely the safer choice for your next

door replacement.

When you are ready to replace fireplace doors, you can browse local contractors through the Ottawa Construction

Network directory to find installers familiar with both glass types and Ottawa homes specifically.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Homeupgraders

RenoMotion Inc.
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Best Hand2Hand moving company

Gillani Heating & Appliance Care Inc.

McLaren Masonry

View all contractors ?

Q14

Which hearth pad material is safest and most durable for a wood stove sitting
on hardwood floors in Ottawa?

For a wood stove on hardwood floors in Ottawa, stainless steel with a ceramic tile or stone top is your safest

and most durable option — it provides superior heat reflection away from the floor, won't degrade under the

intense radiant heat of daily winter burning, and protects your hardwood from both thermal damage and accidental

ash or spark contact.

Why This Matters in Ottawa's Climate

Ottawa homeowners with wood stoves burn longer and more intensively than people in milder climates — a typical

supplemental heating setup might run 4 to 8 hours daily throughout a 5 to 6-month heating season. That's 600 to

1,200 hours of direct radiant heat hitting the same patch of hardwood floor every winter. Standard hardwood

flooring will begin to warp, darken, and cup within a season or two if it's exposed to unprotected stove heat. Beyond

thermal damage, dropped ash, glowing embers that escape during loading, and occasional creosote drips from the

pipe create additional hazards that can scorch or stain wood floors permanently. The hearth pad isn't decorative in

Ottawa — it's essential protection against both slow thermal damage and sudden fire or burn risks.

Ontario Building Code and WETT (Wood Energy Technology Transfer) standards require a hearth extension that

extends at least 16 inches in front of the stove door and 8 inches on each side. The pad must be non-combustible,

sit flush or nearly flush with the floor surface (to prevent tripping), and provide thermal protection. Stainless steel

with ceramic or slate tile is the gold standard because it reflects 70 to 80 percent of radiant heat back away from the

floor beneath, while natural stone alone (without a heat-reflective backing) can actually conduct heat downward into

the subfloor and flooring below.

The best material layering for hardwood floors is stainless steel sheet (1/16 to 1/8 inch thickness) as the

base, topped with 4 to 6 inches of ceramic tile, slate, or soapstone. High-quality stainless steel costs $30 to

$60 per square foot, ceramic tile runs $8 to $15 per square foot installed, and slate or soapstone ($15 to $25 per

square foot) adds elegance while maintaining durability. A typical 3-foot by 4-foot hearth pad with stainless steel
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base and tile top costs $1,500 to $2,500 installed by a professional who can ensure the pad is level, properly

sealed at grout lines, and sits perfectly flush with surrounding hardwood.

Avoid these materials for wood stoves on hardwood: plain concrete or cement backer board without a reflective

backing (conducts too much heat downward), plain ceramic or slate tile without a stainless steel heat-reflective

base (insufficient thermal protection), tempered glass (can crack from thermal shock in Ottawa's extreme

temperature swings, and doesn't reflect heat effectively), and adhesive-backed stainless steel sheets (poor

durability and moisture issues where they contact hardwood). Granite is sometimes used but is harder to work with

and more expensive than slate without better thermal performance.

For maximum durability and aesthetics in an Ottawa home, black slate with stainless steel backing is the most

popular choice — it complements most interior styles, hides ash and minor staining better than light-coloured tile,

and the dark colour actually helps with thermal absorption and radiation of accumulated heat back into the room.

Soapstone is slightly softer and absorbs heat exceptionally well, making it excellent for thermal mass but requiring

more care against etching and staining. Ceramic tile offers the widest range of colours and patterns but scratches

more easily than slate or soapstone if ash and debris shift during stove operation.

Installation matters as much as material choice. The pad must sit completely level (sloped or uneven pads cause

wood stove doors to close improperly and increase the risk of smoke blowback). All grout joints must be sealed with

a waterproof sealant rated for kitchen or bathroom use — Ottawa's humid winters mean moisture migration is a real

risk, and water seeping beneath a tile pad will damage hardwood subfloors within a season or two. The perimeter of

the pad where it meets hardwood flooring should have a 1/8 to 1/4 inch gap filled with a flexible silicone sealant (not

rigid grout), allowing for seasonal expansion and contraction of the wood floor as Ottawa's humidity and

temperature fluctuate dramatically between winter and summer.

A WETT-certified wood stove installer should handle the hearth pad installation as part of the complete stove

installation package (total installed cost of $4,500 to $9,500 for a modern EPA-certified wood stove with complete

chimney, pad, and clearances). If you're retrofitting a hearth pad under an existing stove, expect $1,200 to $2,500

for removal, new pad installation, and proper sealing. This is not a DIY floor project if your goal is lasting durability

and proper thermal protection — professional tile setters and stove installers have the right tools to ensure the pad

is absolutely level and properly sealed.

One final note: once your hearth pad is installed, protect your hardwood investment by running a good quality

chimney brush and stove pipe damper to minimize ash and creosote drips. Wipe up any ash immediately with a

damp cloth rather than letting it sit on the pad, where acidic residue can eventually etch tile grout. With proper

materials and installation, your hearth pad will outlast several wood stoves and keep your hardwood floors safe for

decades.
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If you're planning a wood stove installation and want to connect with experienced installers in the Ottawa area who

understand the specific demands of protecting hardwood floors in our climate, you can browse fireplace and stove

professionals through the Ottawa Construction Network directory at justynrookcontracting.com/directory.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Homeupgraders

JC Carpentry

ARTEXPRO Tile & Finishes

L.L. Renovation

Steven Labelle - Your Complete Home Renovator

View all contractors ?

Q15

What's the price difference between hardwood birch and kiln-dried oak firewood
from suppliers in the Ottawa Valley?

The price difference between birch and kiln-dried oak firewood in the Ottawa Valley is modest but worth

understanding — both are excellent hardwoods for fireplace and wood stove burning, and your choice should be

based more on availability and burn characteristics than cost alone.

In the Ottawa Valley right now, hardwood birch typically runs $375 to $425 per cord delivered, while kiln-dried oak

sits in a similar range of $400 to $450 per cord. The difference is usually only $25 to $50 per cord, making them

roughly equivalent in price. However, that modest price difference masks important differences in how these woods

perform in your stove or fireplace during Ottawa's long heating season.

Birch is the faster-burning, hotter-starting choice. It ignites easily, produces a bright flame (which many people

prefer aesthetically), and reaches full heat output quickly — ideal if you're looking to warm a room fast on a -25

degree morning or want the emotional satisfaction of a quick, lively fire. Birch has a BTU content of approximately

24 million BTU per cord. The tradeoff is that birch burns down faster, meaning you'll go through more wood over a

season and need to refuel more frequently. It also produces slightly more ash than oak, which means more

frequent ash removal from your firebox or stove.
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Oak is the slow-burn, long-lasting workhorse. It ignites slightly more slowly than birch but burns much longer

and more steadily once established, maintaining heat output over extended periods — perfect for overnight burns

or all-day heating in a wood stove. Oak delivers approximately 26 to 28 million BTU per cord, making it slightly

more energy-dense than birch. If you're supplemental heating your Ottawa home with a wood stove during winter,

oak will stretch your firewood supply further and reduce the number of times you need to load the stove.

The real variable in Ottawa Valley pricing is whether the oak is kiln-dried or seasoned outdoors. Kiln-dried oak

commands a premium because it reaches the critical 15 to 20 percent moisture content needed for clean, efficient

burning much faster — typically within weeks rather than the 12 to 18 months required for outdoor seasoning. In

Ottawa's climate, where moisture and humidity are constantly challenging, kiln-dried wood is genuinely worth the

extra cost because it burns hotter, produces less creosote, and performs predictably even in wet shoulder seasons.

If a supplier is offering regular seasoned oak at $375 to $400 per cord, that's a good price, but kiln-dried oak at

$400 to $450 is actually the better value for Ottawa winters because of the dramatically reduced creosote buildup

and more consistent burn quality.

A practical consideration for Ottawa heating: if you're running a wood stove as supplemental heat through a

typical winter and burning 4 to 6 cords per season, the birch-versus-oak choice matters more than the price

difference. Oak will get you through the season on less wood, but birch's faster ignition and livelier flame have real

value on the bitter cold mornings when you need warmth immediately. Many experienced Ottawa wood burners

split the difference — they'll buy 60 percent oak for steady overnight and all-day burns, and 40 percent birch for

quick morning fires and the psychological boost of watching flames dance on those sub-zero evenings.

When ordering from Ottawa Valley suppliers, always confirm that the wood is properly seasoned (ask for moisture

content at the time of delivery — reputable suppliers will test this) and split to a size that fits your appliance

opening. Avoid any supplier claiming wood is "ready to burn" after only a few months of storage — in Ottawa's

damp climate, outdoor-seasoned wood genuinely needs the full 12 to 18 months. If you're considering kiln-dried

wood specifically, verify that it's been stored properly after drying to prevent re-absorption of moisture from Ottawa's

humid air.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Luxe Painting and Renovations

The Egress Group Inc

Capital City Drywall

Titley Construction
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Capitalstoneworks

View all contractors ?
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Q16

Are ethanol fireplaces worth it for an Ottawa condo or should I stick with an
electric unit instead?

Ethanol fireplaces are not worth the cost or hassle for an Ottawa condo — electric units are the vastly better choice,

and here's why.

Ethanol fireplaces (also called bio-ethanol fireplaces) burn denatured ethanol fuel to produce a real flame without

venting, chimney, or gas line. They seem attractive at first: open flame aesthetic, minimal installation, no permits

required. But the practical drawbacks quickly outweigh the appeal, especially in Ottawa's climate and condo

environment.

The real costs of ethanol burn fast. While the unit itself costs $1,500 to $4,000, the fuel cost is brutal. A typical

tabletop or wall-mounted ethanol fireplace burns through 0.5 to 1.5 litres of ethanol per hour of operation,

depending on burner size. Denatured ethanol in Ottawa runs approximately $8 to $12 per litre retail, which means

you're spending $4 to $18 per hour of burn time just on fuel. If you run it for 4 hours on a winter evening, that's $16

to $72 in fuel consumed. Over a winter season of moderate use (say, 200 hours), you're looking at $800 to $3,600

in ethanol fuel alone. Compare that to an electric fireplace, which costs roughly $0.08 to $0.12 per hour to operate

(based on Ontario's average electricity rates of approximately 16-17 cents per kilowatt-hour for a unit drawing 1,500

watts). The same 200 hours of use costs $16 to $24 in electricity. Electric fireplaces are 30 to 50 times cheaper to

operate.

Ethanol produces moisture and air quality issues in sealed condos. Every litre of ethanol burned releases

about 1.6 kilograms of water vapour into the room. In a tightly sealed condo during Ottawa winter, this moisture has

nowhere to go — it condenses on windows, walls, and cold surfaces, creating mold risk, window fogging, and

musty smells. Modern condos are already prone to humidity control challenges, especially in winter when outdoor

air is dry but interior humidity rises from showers, cooking, and occupant breathing. An ethanol fireplace adds

significant humidity burden on top of that. Electric fireplaces produce zero combustion byproducts, zero moisture,

and zero air quality impact.

Carbon monoxide and ventilation concerns exist, even though ethanol produces less CO than gas. Ethanol

combustion does produce carbon monoxide, albeit in smaller quantities than a gas appliance. In a well-ventilated

home or large, open space, this is usually not a serious issue. But in a condo — where unit ventilation is controlled

by the building's HVAC system and you cannot simply crack a window without affecting comfort and heating

efficiency — CO can accumulate. Some condo boards explicitly prohibit ethanol fireplaces for this reason. You

would need to verify with your condo's property management or board before purchasing one.
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Condo fire codes and insurance restrictions. Many condo corporations restrict or prohibit ethanol fireplaces due

to fire safety concerns. Even if the condo doesn't explicitly ban them, your homeowner insurance may not cover

damage related to an ethanol fireplace — especially if there's a spill or fire event. Call your insurance provider and

condo management before committing money. Electric fireplaces typically have no insurance or condo approval

issues because they present no fire, CO, or combustion risk.

Ottawa's extreme winter and performance issues. Ethanol fireplaces struggle in Ottawa's brutal cold. The flame

height becomes erratic when temperatures drop below freezing, and in outdoor-facing units on balconies, the flame

may barely function during deep winter. Electric fireplaces perform consistently regardless of outdoor temperature.

Electric fireplaces are genuinely good now. Modern electric units ($500 to $3,000) use LED and holographic

flame technology that looks remarkably realistic — far better than it did five or ten years ago. They provide ambient

heat (typically 5,000 BTU, warming a single room effectively), require zero installation beyond plugging into an

outlet, produce zero emissions, zero moisture, and zero regulatory headaches. They are silent, safe, and condo-

friendly. For supplemental warmth in a bedroom or living room, they are perfectly adequate. If you are looking for

primary heating, a electric fireplace alone won't heat an entire condo, but that was never realistic for any fireplace

anyway — fireplaces are zone heating and ambiance appliances, not whole-home heat sources.

The only scenario where ethanol makes sense is if you have a large, well-ventilated space (like a cottage or

studio with operable windows), you want a real flame experience, you have approved the unit with your insurance

and condo board, and you are prepared to spend $1,000 to $3,000 annually on fuel. In an Ottawa condo, those

conditions almost never align.

Go with electric. It's cheaper, safer, cleaner, condo-approved, insurance-friendly, and honestly gives you 90 percent

of the aesthetic pleasure for a fraction of the cost and hassle. Your bank account and your condo board will thank

you.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Justyn Rook Contracting

The Egress Group Inc

Floor-2-Wall Inc

ALTIOR CONSTRUCTION

Denys Builds Designs Renovations

View all contractors ?
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Q17

How much should I budget for a full floor-to-ceiling stacked stone fireplace
feature wall in Ottawa?

A full floor-to-ceiling stacked stone fireplace feature wall in Ottawa is a substantial project that typically runs $8,000

to $20,000 or more, depending on the stone material, fireplace type, wall height and dimensions, and whether

you're building new or refacing an existing fireplace. The stone cladding itself (labour and materials) usually

accounts for $4,000 to $12,000, while the fireplace appliance (gas or wood insert) adds another $3,000 to $7,000,

plus any structural or demolition work needed to prepare the wall.

Why This Matters in Ottawa

Ottawa homeowners often see feature walls as long-term investments that significantly increase living space appeal

during our long, dark winters. A stunning stone fireplace wall becomes a focal point where your family gathers on

those brutal -25 to -30 degree nights, and done well, it adds genuine resale value to your home. However, the

combination of material costs, skilled labour, and the structural complexity of integrating a fireplace into a feature

wall pushes budgets higher than many homeowners initially anticipate.

Breaking Down the Costs

The stone material itself ranges widely. Manufactured stacked stone veneer (lightweight, easier to install) costs $8

to $15 per square foot for material alone, while natural stone runs $15 to $30+ per square foot. A floor-to-ceiling

wall that is 12 feet tall and 10 feet wide (120 square feet) with manufactured veneer would cost roughly $960 to

$1,800 in material; natural stone would hit $1,800 to $3,600 or more. Labour for stone installation in Ottawa

typically runs $40 to $80 per square foot, which on that same 120-square-foot wall means $4,800 to $9,600 in

labour costs alone.

Beyond stone, you'll budget for the fireplace appliance itself. A quality direct-vent gas fireplace (the most popular

choice for feature walls) runs $3,500 to $7,500 installed. If you're doing a wood stove or insert, add $3,500 to

$7,000. Some homeowners also budget for mantel installation ($1,500 to $3,000), lighting design, or custom

shelving integrated into the wall, which pushes the total upward.

If the wall requires structural work—removing an existing fireplace, opening up a load-bearing wall, or creating a

new chimney chase—add $2,000 to $5,000 for structural engineering and framing. If you're starting from a blank

wall with no existing fireplace or chimney infrastructure, that's a bigger undertaking and could add $3,000 to $8,000

in foundation, venting, and structural preparation work.

Important Considerations
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Permits and inspections are mandatory for any fireplace feature wall project. The City of Ottawa will require a

building permit for the structural work, and TSSA inspection is required if you're installing a gas fireplace (TSSA-

licensed gas fitter must perform the work and tag the appliance). Factor in $200 to $400 for permit costs and $150

to $250 for the TSSA inspection.

Natural stone is visually stunning but heavier, which can require structural reinforcement and specialized installation

techniques—this adds cost and complexity. Manufactured stacked stone is lighter, faster to install, and somewhat

cheaper, but some homeowners feel it lacks the authenticity and patina of real stone. Both are attractive options;

the choice depends on your aesthetic preference and budget.

Sourcing stone locally or through Ottawa-area suppliers can sometimes reduce costs compared to ordering from

Greater Toronto Area vendors, as Ottawa's construction overhead is generally 10 to 15 percent lower than the

GTA. Getting multiple quotes from experienced stone installers is essential—the difference between a quality

installation and a mediocre one is often visible for decades.

Timeline Reality

A full feature wall project typically takes 4 to 8 weeks from start to finish, accounting for permitting, material

ordering, any structural prep work, stone installation, fireplace installation, and final inspection. If structural work is

needed, add 2 to 4 weeks. Plan to start in spring or early fall to avoid summer heat and the winter permit and

construction slowdown.

If you're ready to move forward, you can browse experienced stone installers and fireplace professionals through

the Ottawa Construction Network directory—look for contractors with strong portfolios of residential feature walls

and experience with both stone installation and fireplace integration. Getting three detailed written quotes that

specify stone type, labour approach, appliance choice, and project timeline will help you understand what's realistic

for your space and budget.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

613Bins

RenoMotion Inc.

Galico Home Comfort Inc.

Dreamwood Construction & Renovations

Eastern Residential Solution

View all contractors ?
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Q18

What mantel materials hold up best in Ottawa homes where indoor humidity
swings from very dry winters to humid summers?

The mantel material that holds up best in Ottawa's extreme indoor humidity swings is solid hardwood with a high-

quality marine-grade polyurethane finish — it resists wood movement, doesn't absorb moisture like softer

woods, and the protective finish is designed for environments where humidity fluctuates 20 to 50 percent or more

within a single season. Stone or tile mantels (granite, marble, limestone, or ceramic) are equally durable and

completely immune to humidity damage, though they carry aesthetic and cost tradeoffs.

Why Ottawa's Indoor Humidity Matters for Mantels

Ottawa's climate creates extreme indoor humidity conditions that destroy poorly chosen mantel materials. Winter

heating dries indoor air to 15 to 25 percent relative humidity — among the lowest in Canada — while summer

temperatures and occasional humidifiers push humidity to 50 to 65 percent. This 40-point humidity swing happens

multiple times per year, and it causes wood to expand and contract constantly. A mantel finished with a thin stain or

wax will absorb and release moisture through its grain, causing the wood to swell in summer and shrink in winter.

Over five to ten years, this cycling causes the wood to crack, warp, split at joints, or develop permanent cupping

(where the edges curl upward). Veneered or particle board mantels — common in budget installations —

delaminate when exposed to these humidity swings, and the veneer bubbles and peels away from the substrate.

The solution is using wood species with low movement characteristics combined with a protective finish that

genuinely seals the wood from moisture exchange, or abandoning wood entirely for a non-porous material.

Best Mantel Materials for Ottawa

Solid hardwood (oak, maple, cherry, walnut) with marine-grade polyurethane finish is the gold standard for

wood mantels in Ottawa homes. Hardwoods like oak and maple have tighter, more stable grain structures than

softwoods like pine or spruce, which means they move less in response to humidity changes. The critical part is the

finish — a genuine marine-grade polyurethane (typically two to four coats, sanded between coats) creates a true

barrier that prevents moisture from entering the wood. This is not the same as a decorative stain or wax that sits on

top of the wood; a proper polyurethane finish seals the wood grain and significantly slows moisture exchange. Cost

for a quality solid hardwood mantel with professional finishing runs $1,500 to $4,000 depending on wood species,

length, and custom detailing.

Engineered hardwood mantels — a veneer of real hardwood bonded to a plywood or high-density fiberboard core

— can work in Ottawa if the core is high-quality plywood (not particle board) and the piece is finished with marine-

grade polyurethane on all sides, including the back and underside. The advantage is cost ($800 to $2,000) and less
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movement than solid wood because the plywood core is more dimensionally stable. The risk is that the veneer-to-

core bond can fail if humidity causes the layers to move at different rates, or if water ever penetrates a crack in the

finish and gets between layers. Cheaper engineered mantels with particle board cores should be avoided entirely in

Ottawa.

Stone mantels — granite, marble, limestone, or slate — are completely immune to humidity damage and require

virtually no maintenance beyond occasional dusting and sealing (marble and limestone need resealing every two to

three years, while granite and slate essentially never need resealing). Stone carries significant weight (requiring a

properly supported mantel shelf or corbels), a higher price point ($2,000 to $6,000 for a quality custom stone

mantel), and an aesthetic that does not suit every home. Granite is the most durable choice and the least porous.

Marble is classically beautiful but softer and more porous than granite — it stains more easily and requires careful

sealing. Limestone is vulnerable to etching from acidic cleaners and condensation. Slate offers good durability with

a sophisticated matte finish.

Tile mantels (ceramic, porcelain, or glass tile over a substrate of plywood or concrete board) work well in Ottawa if

the substrate is properly sealed and the grout is sealed. Tile is nonporous, resists humidity completely, and is easy

to clean. Cost runs $1,500 to $4,000 depending on tile quality and installation. The risk is that poor substrate

preparation or unsealed grout can allow moisture to penetrate behind the tile, causing the substrate to fail. Quality

installation by a professional tile setter is important.

Avoid in Ottawa: Solid pine or spruce mantels (move too much), any mantel with a veneer over particle board (the

core swells and the veneer delaminates), mantels finished only with stain or wax (offer no moisture barrier), and

unfinished or lightly sealed wood (absorbs humidity readily). Plaster mantels can work if properly sealed, but they

are less common in modern installations and require careful maintenance.

Practical Installation Tips for Ottawa Humidity

Regardless of material, ensure your mantel is installed with adequate clearance from any fireplace heat source —

typically 6 to 12 inches depending on the appliance and local code. Heat accelerates moisture movement in wood

and can degrade finishes, so proper clearance is essential for both safety and longevity.

For solid wood mantels, choose a piece that has been properly dried and finished before installation rather than

finishing it in place. The wood should be at moisture content between 8 and 12 percent when finished — a WETT-

certified or experienced fireplace installer can verify this if needed. Once installed, do not apply additional stain,

paint, or finish coatings unless you are re-doing the entire piece professionally. Layering finishes creates

unpredictable adhesion and can trap moisture.

For stone or tile mantels, use appropriate sealer for the material (granite and slate typically do not need sealing;

marble and limestone should be sealed every two to three years). Have the sealer applied professionally as part of
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installation rather than attempting it yourself.

If your home has particular humidity control challenges — a basement fireplace in a damp area, a bathroom near a

wood stove, or consistently high indoor humidity during winter due to aggressive humidification — consider stone or

tile instead of wood. The extra cost is worth the peace of mind in Ottawa's climate.

Professional fireplace installers and contractors in the Ottawa Construction Network can advise on material

selection based on your specific fireplace location, aesthetic goals, and budget, and can ensure proper installation

with appropriate finishes and clearances for long-term durability in Ottawa's humidity swings.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

613Bins

The Egress Group Inc

Renovo Construction

Gillani Heating & Appliance Care Inc.

Coliseum concrete & interlock

View all contractors ?
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Q19

Is a Napoleon or Regency gas fireplace insert a better value for an Ottawa home
with extreme temperature swings?

Both Napoleon and Regency are excellent, widely-available brands in the Ottawa market, but they deliver slightly

different value propositions depending on your heating priorities and aesthetic goals — and neither is universally

"better" for Ottawa's extreme climate swings.

Why This Matters in Ottawa's Climate

Ottawa's 60-degree temperature range between deep winter (-30°C) and summer heat (+35°C) puts particular

stress on gas fireplace inserts because they experience constant thermal expansion and contraction of the firebox,

burner assembly, and internal components. A quality insert needs robust construction and reliable ignition systems

that won't fail when you're cycling the fireplace on and off during shoulder seasons (April and October), when

outside temperatures can swing 20 degrees in a single day. This is where brand reputation and warranty coverage

become genuinely important — you want a company that understands cold-climate performance and stands behind

their product through Ottawa winters.

Napoleon vs. Regency: The Real Differences

Napoleon inserts tend to run $3,000 to $5,500 installed in Ottawa and are known for precision engineering,

consistent flame appearance across different venting configurations, and straightforward controls. They heat

reliably and produce realistic flame patterns, making them popular for living rooms and master bedrooms where the

visual appeal matters as much as the heat. Regency inserts typically fall in the $3,200 to $5,800 installed range and

are known for robust construction, excellent heating capacity (often producing 20,000 to 30,000 BTU, compared to

Napoleon's 15,000 to 25,000 BTU range), and simpler mechanical designs that some homeowners prefer for their

durability in extreme conditions.

The practical difference: Regency units often deliver more heat output for the price, making them the stronger

value if your primary goal is supplemental heating during Ottawa's brutal winters. Napoleon units offer superior

flame presentation and more refined controls, making them better value if aesthetics and user experience

matter equally to heating performance.

What Ottawa Homeowners Actually Need

For Ottawa's climate specifically, consider these factors: First, confirm the insert is rated for direct-vent

installation (drawing outside combustion air through a sealed pipe). Both brands offer direct-vent models, which

are critical in Ottawa because direct-vent inserts maintain indoor air quality and eliminate the negative pressure

problems that can plague B-vent (natural draft) units in tightly sealed modern homes during winter. Second, verify
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that the insert you're considering has been tested and rated for your specific chimney dimensions — Ottawa

chimneys vary wildly in size, and an insert that works beautifully in one home's 8-by-12-inch clay tile chimney may

not fit or perform well in another home's 10-by-10-inch space.

Third, check the warranty carefully. Both Napoleon and Regency typically offer 5-year limited warranties on the

firebox and burner assembly, but some dealers in Ottawa bundle extended warranties (10-year coverage on parts)

that can provide genuine peace of mind in a harsh climate. The extended warranty costs $400 to $600 but is worth

considering if you plan to stay in the home for more than a decade.

The Installation Reality

Installation cost is where brand choice becomes almost irrelevant — both Napoleon and Regency inserts cost

roughly $2,500 to $3,500 in labour and materials to install into an existing masonry fireplace opening in Ottawa. The

total installed price (insert + labour + venting + hearth protection + permits) typically runs $5,500 to $8,000

regardless of which brand you choose. This means the brand itself represents maybe 30 to 40 percent of your total

project cost, so choosing based purely on brand prestige is less important than choosing based on the specific

features and heat output that match your home's layout and heating needs.

Bottom Line for Ottawa

If heat output and reliable performance in extreme cold is your priority, Regency edges ahead in value — the units

run hotter, use simpler mechanical designs that are less likely to need service, and cost slightly less upfront in

Ottawa. If you care equally about flame aesthetics, precise temperature control, and having a fireplace that looks

beautiful as it heats, Napoleon's refined engineering and consistent flame quality justify the slightly higher price

point.

Both brands have technicians and parts availability across Ottawa and the surrounding region, so service is not a

differentiator. The real decision should be driven by which unit's flame pattern you prefer when you see them side-

by-side, and which unit's heat output (measured in BTU) matches your home's size and insulation level.

When you're ready to compare specific models, units, and pricing from local Ottawa installers who carry both

brands, you can browse fireplace contractors through the Ottawa Construction Network directory to find

professionals who can show you both options in operation and provide detailed quotes based on your chimney

dimensions and heating goals.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Luxe Painting and Renovations
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The Egress Group Inc

Core Climate Ltd.

Transitions Renovations

BFI Renovations

View all contractors ?

Q20

What type of firewood burns best in an open fireplace during Ottawa's long
winters and where can I buy it locally?

The best firewood for an open fireplace in Ottawa during winter is seasoned hardwood with a moisture content

between 15 and 20 percent — typically oak, maple, ash, birch, or hickory. These dense hardwoods burn hotter,

longer, and with far less creosote buildup than softwoods like pine or spruce. In Ottawa's long, cold winters when

you're running your fireplace regularly for supplemental heat and ambiance, hardwood is the practical choice. A

cord of seasoned hardwood in the Ottawa area costs $350 to $450 delivered, and you'll want to plan ahead

because quality supplies run short by October.

Why Hardwood Matters in Ottawa's Climate

Ottawa's extreme winters mean you're likely burning wood from November through March — a five-month season

with regular -20 to -30 degree nights. During that extended burn period, an open fireplace fed with softwood or

unseasoned wood becomes a serious creosote factory. Softwoods like pine contain high levels of resin and pitch.

When you burn them at the lower temperatures typical of open fireplaces (which operate at 30 to 40 percent

efficiency), those resins condense into sticky, flammable creosote that coats your chimney flue. In Ottawa's freeze-

thaw climate, a chimney clogged with creosote is a house fire waiting to happen — and the risk escalates

dramatically if you're burning low-quality wood all winter long.

Hardwoods burn at higher temperatures and produce significantly less creosote. Oak, hard maple, ash, and birch

are all readily available in the Ottawa region and burn with steady, reliable heat output. A single cord of seasoned

hardwood produces roughly 24 million BTU compared to 15 to 18 million BTU from softwood or green wood —

that's a real difference in warmth on a January night.

Seasoning is equally critical. Wood needs 12 to 18 months of proper air drying to reach the 15 to 20 percent

moisture content required for efficient, clean burning. When homeowners buy "green" or freshly cut wood, they're

paying for water weight, not fuel. Green wood produces enormous amounts of white smoke, hisses and pops in the
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fireplace, barely heats the room, and deposits thick layers of wet, sticky creosote that requires aggressive chimney

cleaning. In Ottawa's long burning season, burning unseasoned wood is a recipe for a dangerous, inefficient

fireplace and a steep chimney cleaning bill.

Where to Buy Firewood in Ottawa

Several reputable local firewood suppliers serve the Ottawa area and deliver seasoned hardwood throughout the

fall and early winter:

Local suppliers and options: Many independent tree service companies in Ottawa cut and season their own

firewood and deliver cords to residential customers — search "seasoned firewood Ottawa" or "hardwood delivery

Ottawa" for current options. Home Depot and Lowe's carry packaged firewood year-round, but these are typically

pre-packaged cords from national suppliers with variable quality and higher per-cord pricing ($450 to $550). Your

best value comes from local arborists, tree removal companies, and independent firewood dealers who season

wood themselves and deliver full cords. Ask for proof that the wood is seasoned — a reputable seller will allow you

to check moisture content with a moisture meter or provide documentation showing the wood was cut and stacked

at least 12 months prior.

Buy your firewood supply by mid-September, ideally by early fall. By late October and November, prices spike,

selection narrows dramatically, and you risk getting wood that was only partially seasoned. A typical household

burning an open fireplace 4 to 5 nights per week through winter uses 3 to 4 cords — calculate your needs and

place your order early.

When your firewood arrives, stack it off the ground on a non-combustible base (concrete blocks or pallets), cover

the top with a tarp or roof to shed rain and snow, but leave the sides open to allow air circulation and continued

drying. Store the wood at least 5 metres from your house — this distance reduces the risk of insects migrating into

your walls and keeps a solid barrier of space between the fuel and the building envelope in case of sparks or

embers.

Critical reminder on chimney maintenance: Even with the best seasoned hardwood, an open fireplace that

burns all winter generates creosote deposits. You must have your chimney professionally cleaned and inspected by

a WETT-certified chimney sweep before the start of heating season each October, and many Ottawa fireplace

owners benefit from a second sweep in mid-winter if they burn heavily. Annual chimney cleaning costs $175 to

$350 in Ottawa — a small price for the safety and efficiency of a clean, clear chimney during months when you're

relying on the fireplace for warmth and comfort.

If you're ready to source firewood this fall, local suppliers and arborists in the Ottawa Construction Network

directory can recommend quality hardwood dealers they work with, and many chimney sweeps also provide

referrals to trusted wood suppliers they know deliver properly seasoned product.
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Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

613Bins

RenoMotion Inc.

Callandgone

MAK Construction and Development Inc

Denys Builds Designs Renovations

View all contractors ?

Q21

How much does natural stone versus porcelain tile cost for a fireplace surround
installation in Ottawa?

Natural stone and porcelain tile for fireplace surrounds in Ottawa typically range from $2,000 to $8,000 installed,

depending on the material choice, size of the surround, complexity of the design, and labour costs. Natural stone

generally costs 20 to 40 percent more than porcelain, though this varies significantly by stone type and market

availability.

Breaking Down Material and Installation Costs

Natural stone for fireplace surrounds in Ottawa runs approximately $40 to $120 per square foot installed,

depending on the type. Granite and marble are the most popular choices and fall in the mid-to-premium range at

$50 to $100 per square foot installed. Slate, a durable local favourite in Ottawa because it withstands freeze-thaw

cycles well when properly sealed, costs $45 to $90 per square foot. Limestone and travertine are slightly less

expensive at $35 to $75 per square foot but require more careful maintenance because they are softer and more

porous — they also need professional-grade sealing every one to two years in Ottawa's climate. Soapstone, a

handsome dark stone that actually improves with age and use, costs $60 to $110 per square foot.

Porcelain tile for fireplace surrounds typically costs $25 to $60 per square foot installed, making it the more

affordable choice. Porcelain is durable, moisture-resistant, and comes in dozens of styles that convincingly mimic

natural stone, wood, or abstract patterns. Large-format porcelain tiles (24×48 inches or larger) have become trendy

for modern fireplace designs and cost slightly more per square foot because they require more precise installation
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and produce less waste, but the overall labour time may actually be lower due to fewer grout joints.

A typical 6-foot-tall by 8-foot-wide fireplace surround (roughly 48 square feet) using natural stone would cost $2,400

to $5,760 installed, while the same surround in porcelain would run $1,200 to $2,880 installed. These estimates

include materials, labour, grout, sealant, substrate preparation, and basic finish work, but not structural

modifications or major hearth extensions beyond code-required dimensions.

Why Material Choice Matters in Ottawa

Natural stone brings unmatched aesthetic appeal and durability — a properly installed and sealed slate or granite

surround can last 50 years or longer without replacement. Stone also retains and radiates heat from the fireplace,

which can enhance the fireplace's warming effect. However, natural stone requires professional installation

because it is heavy, brittle, and demands proper substrate support and waterproofing. Granite and marble are

porous and must be sealed professionally before use; that seal must be reapplied every 12 to 18 months in

Ottawa's climate because freeze-thaw cycling can allow moisture into microscopic pores. Softer stones like

limestone and travertine are genuinely beautiful but demand more maintenance and can stain or etch easily.

Porcelain tile is the practical choice for Ottawa's challenging climate. It is non-porous, requires no sealing, resists

moisture infiltration, and handles the extreme temperature swings around a fireplace opening without cracking or

spalling. Large-format porcelain tiles with minimal grout lines create a seamless, modern aesthetic that many

homeowners prefer. Installation is faster and cleaner than stone, which translates to lower labour costs. The

downside is that porcelain lacks the prestige and individual character of natural stone — it is visually handsome but

somewhat more standardized.

Installation Complexity and Hidden Costs

The substrate beneath either material must be fireproof and structurally sound. For existing fireplace surrounds with

old drywall or plaster, installers typically remove the old finish, install cement board (the fireproof standard), then tile

over that. This substrate work typically adds $500 to $1,500 to the project depending on how much old material

needs removal. If the existing surround is tile that can be tiled directly over (assuming it is level and stable), labour

costs drop.

Hearth extension — the non-combustible surface in front of the fireplace opening — is code-required and typically

16 inches deep (sometimes more, depending on the fireplace opening size). Hearth material is separate from

surround material; many homeowners choose a contrasting stone or tile for visual interest. Hearth extension costs

run $500 to $1,500 depending on size and material.

Ottawa Fireplaces — ottawafireplaces.com — Generated May 10, 2026



Custom work like stone cutting for angles, window-like openings around the fireplace opening, or detailed tile

patterns will increase costs by 25 to 40 percent. Simpler rectangular surrounds are far more affordable than

surrounds with multiple angled sections or focal-point tile patterns.

What to Expect from Ottawa Contractors

Most experienced fireplace surround installers in Ottawa will provide detailed quotes that separate material costs

from labour, substrate preparation, and finishing work. Request at least three written quotes that specify exactly

what is included — the square footage being tiled, the substrate work involved, sealing or grout treatment, and any

custom cutting. Quality tile work should include waterproofing membrane behind the tile, proper grout joint spacing

(typically 1/4 inch for natural stone, 1/8 inch for porcelain), and professional grouting and sealing.

If your fireplace is currently a plain painted surround or drywall, you have a fantastic opportunity to transform the

entire focal point of the room. Whether you choose the timeless elegance of natural stone or the practical durability

of porcelain tile, the installation quality matters far more than the material — poor installation of even expensive

stone will fail, while excellent installation of affordable porcelain will age beautifully.

When you are ready to get started, you can browse fireplace renovation contractors through the Ottawa

Construction Network directory, which connects you with local professionals experienced in surround tiling and

fireplace restoration across the National Capital Region.

---

Looking for experienced contractors? The Ottawa Construction Network connects Ottawa homeowners with

qualified professionals:

Homeupgraders

JC Carpentry

ComfortWay Plumbing Heating and Cooling

Dtech Services and Solutions Inc

Coliseum concrete & interlock

View all contractors ?

Disclaimer: This guide is provided for informational purposes only by Ottawa Fireplaces. It does not constitute professional

advice. Always consult qualified, licensed contractors and your local building authority before starting any fireplace installation or

chimney project. Information is current as of May 10, 2026 and may change. Visit ottawafireplaces.com for the latest answers.
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